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W.G. (BILL) HEFNER MEDICAL CENTER
1601 Brenner Avenue
Salisbury, North Carolina 28144
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Dear Veteran: 

The Department of Veterans Affairs (VA) makes every effort to provide safe and quality health care.  We have a continuous monitoring program in place and inform Veterans whenever there are concerns related to their care.  

You are receiving this letter because we became aware of a recent concern on two of our inpatient units that may affect you.  On more than one occasion, insulin pens may not have been used correctly.  Insulin pens are an injection device used to give insulin shots to patients with diabetes.  While they are designed for multiple use, they are not to be shared between patients. If insulin was administered to you using a pen that was labeled with your name and used to administer insulin to you only, you are not at risk. Unfortunately, at this point, we cannot tell whether your insulin was administered properly.  

While there is a very small risk that you could have been exposed to infection if your insulin was given with an insulin pen used on more than one person, the Centers for Disease Control and Prevention (CDC) and the Food and Drug Administration (FDA) have issued guidance that each patient should have their own insulin pens. 

Salisbury VA Medical Center began using insulin pens on September 1, 2010.  On January 10, 2013, we found that the disposable needles in the insulin pens were being changed for each patient, but that a few pens may have been used on more than one patient.  We have taken action to make sure that this does not occur again.  Because we cannot be certain at this point as to how many Veterans received their insulin with the same pens, we are alerting patients who were administered insulin via insulin pens during inpatient stays from October 14, 2010 to September 30, 2012.

While we believe your risk of infection to be very low, we are offering blood tests to rule out any infections needing treatment and of course, there will be no charge or co-pay for your visit.  You will be reimbursed for your travel expense (round trip mileage in your personal vehicle) incurred for your testing visit.  To receive reimbursement for mileage, please present this letter to our beneficiary travel unit located in building 5, room 1055, immediately following your scheduled testing. 

One of our nurses will be contacting you to schedule your visit for the blood tests and answer any questions.  If you do not want to wait for their call, you may call them toll free at (855) 286-2248.  Please be assured that we are there to answer your questions and ready to provide any care and services you may need.

As the Medical Center Director, I apologize and deeply regret any anxiety this has caused.  I want to assure you we are committed to providing you with the best possible care, now and in the future.  

Sincerely,                                                                                                                                  




KAYE GREEN, FACHE                                                                                                                           Director
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